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4002 MY LEXLS GX 470 CERTIFICATION LABEL REFLACEMENT
SAFETY RECALL NOTICE

Demar Lesun Customer

Thia notica (= zant 1 you in accardancs with the redguimments of the Natdors| TraMe and Motor Yahicls Safely Act. Lo hes decded that
& {efact, which nelatas to mator vehicle safaty, exists In the Groas Vahicla Weight Rating {GYWR) priniad on 1he Certification Ragulstion
["CR") Label located on the drivars side canter pller on cartain 2003 Model Year Leous GX 470 vehicias.

¥hat Is The Problam?®  Cartain 2002 Modal Yaar Lexus 5X 470 vehicles may have the Incomect Gross Vahlcls Yelght Reting
(VIVR) pinted on the CR Label, which 18 i0cated on the drivers slde cenier pllar. The GVIWR s
Inzamactly mllacted on the Ebel @8 8,100 |ba. Tha corect GVWR should ba 6,000 Ibe. Therefare, the
coriticatan label doas not satiefy Infarmatian raquiramanta deaerdbad I the atendards «f 48 CFR part 567,

¥hat Wil Lexus Do?  To corect the labeling ermor, sy Lexus dealer wil insgect and, if nacessary, replace the CR label at no cost
ta you. Further, bamauea wa undsnstand that the incanedt kbel may reise same addiionel ismues for you as
a cuatomer, Lexus has alat develepad an Ownar Bupport Program, which (s deacrbed In datall babow.

What Should You De?  Please contact your Iocal Lexus dealer to pra-order a label, Once the label arives at the dealership, your
dealar will corrhact you ta sefradula an appainiment far 1tha labal epkcemant.

Tha Isbertime neceasary for the label replecament is approxdmaiely 15 minutes. However, depending upon
the dealer’s work schadule, k may be necaessary o maks your vehicle avallable for a longer period of dme.

Flaase prassnt this notica to the desler whan you bring tha vehicla In for your sarvics sppointmant.

f you no longer cwn the vahicla, pleeas indicits 5o on the enclosed postage-paid form, providing us with
the name and addraas of the new oamer.

Owner Support Program  Becausa we undaretand that the incomect (abel mey mise some additonal Issuas for you as a custcmer,
Laxus has lso davalopsd the folliowing Owree Support Pragram for customsrs who purchased or eazed
an incomecty abalad 2003 GX 47D {"Cwnes™) afier December 31, 2002;

» Lexus will ralmburse applicable stete and local vahlcks raglstratdon and tide fess, i you am required o ro-
repister andor re-fitks your vehicle a5 & reault of the label changs. Your Leus daaiay will be able 1o assis!
yau with any requined re-registration and re-iting proceas after the CR label (3 replacad on your vehicle.

* |n mddition bacauss we value cur rdationship with you, Leus alsn will provide you with m $1.000
Vima Dehit Cand good for any purchasa of goods or sendcas at eny authartza d Laas dealarahip.

Whal If You Have Pleass contact amy Lexus dealer or call the Laxus Customer Asslstance Cander at 1-600-255-3887.
Othar Questions?

If you belleve that the dealer or Leoass heg falled or In unabie to remeady tne dafect within a rarsonable 1ima, yau may aubmit g complaint to
the Adminkstrater, National Highway Traffic Safety Adminiatrstion, 400 Saventh Strest 5.W., Washingicn, D.C. 20580, or cal ihe toll frea
Auto Safaty Hot Lina at 388-327-4238.

Wa have sant this notica In the intarest of your continued satisfisction with our products, and we sincersly regret any Incervanisncas thia
condition may b o You.

Thank you for driving a Lexus.
Hincaraly,
LEXLIS DVISION
TOYCTAMOTOR BALES, U.EA, INC.
DO NOT REMOVE
THIS LABEL

FOR DEALER USE ONLY




